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Background

 Legistlation
* Know your customer



The customer journey

Self-service portal

Use the self-service portal for the following:

« submitting an application for renewing a residence permit card and an alien’s passport for
an adult;

N Otlfl Catl O n «+ submitting an application for a residence permit card and an alien’s passport for a child; FI n IS h th e appl ICatI O n

« paying the state fee;

« to track the status of previously submitted applications.

Take a picture by Visit the Digital

yourself Booth




Take a picture by yourself

1. Upload image and signature
Photo:

Please see photo requirements here
Your photo may not be older than 6 months!
The minimum photo dimensions must be 1300x1600 pixels and 1 MB

Your photo can also be taken at the PBGE service offices, free of charge.

Find the nearest service office here
Use your personal identification number to take your photo!

GUIDELINES FOR THE DOCUMENT PHOTO

The photo must be in colour and not edited.

Itis not allowed to submit a scanned photo or a screenshot
taken from the computer or mobile phone.

The background must be light and monochrome, without
any foreign objects (including patterns).

Use the help of a family member, friend, or acquaintance
when taking the picture. When taking the picture with a
mobile phone, use the camera on the back of the device,
the front camera distorts the shape of the face.

Look directly into the camera, eyes must be on the same
level (the head must not be tilted).

The face must be in the centre of the photo.

The eyes must be visible from behind the spectacle frames
and the spectacle lenses must not reflect.




U pload PhOto Dokumendifoto eelkontroll o

Sinu poolt llesse laetud foto ldbis eelkontrolli. P6dra tdhelepanu:

 Quality control
« Fotol peab pea olema otse. Kontrolli, et pea ei oleks kaldu

vdi 16ug liiga all/lleval.
« Taustal ei tohi olla mustreid, esemeid ega varje. Kontrolli, et
foto taust oleks Uhevarviline.

Ndéuetele mittevastava foto esitamisel véetakse Sinuga
uhendust ja taotluse menetlemise aeq pikeneb.




Risks

* Morph
 Quality control



Digital booth

5 minutes;

 Face capture: ISO/IEC
19794-5

* Fingerprint capture:
ISO/IEC 19794-4



Where we are today

e 30 Booths
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Digikioski keskmine hoiveaeg
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Future plans

 Self-service digital booth

Visit the Digital
Booth

Notification

Self-service portal

Use the self-service portal for the following:
- submitting an application for renewing a residence permit card and an alien’s passport for
an adult;
= submitting an application for a residence permit card and an alien’s passport for a child;
« paying the state fee;
» to track the status of previously submitted applications.

In side self-service booth




Thank you!
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